Abstract: Foreigners learning Vietnamese often ask the question if there is a Vietnamese word which is equivalent to ‗please' in English. An analysis of strategies for translating the word ‗please' in the Vietnamese translations of the two novels The Life of Pi and Slumdog Millionaire shows that there is more than one way to say ‗please' in Vietnamese language. This study indicates that the choice of strategies depends on the context and the role of communication of interlocutors.
Introduction
 ‗Please' is one of the most commonly used words in daily English. Thus, when learning Vietnamese, foreigners, especially those from English-speaking countries, often ask how to say ‗please' in Vietnamese language. They look it up in the dictionary, and see that ‗please' is translated as ‗xin', and ‗mời/ xin mời' [1:1861] . However, they report that they don't hear local people say ‗xin' in daily conversations. One might wonder if there is the word ‗please' in Vietnamese language.
As more and more foreigners coming to Vietnam to do business, the need to understand Vietnamese language and Vietnamese culture is increasing. A proper use of the word ‗please' in Vietnamese is really important.
In order to find out the answer to the question above, this paper intends to investigate 
Literature review
The word ‗please' is a typical marker of politeness in English, according to House and Kasper in Alemi & Razzaghi [2:111] . So what is politeness? Although there is a variety of definitions of politeness, the concept of politeness given by Fraser (1990) in Culpeper [3: 36] is widely recognized:
…each society has a particular set of social norms consisting of more or less explicit rules that prescribe a certain behavior, a state of affairs, or a way of thinking in context. A positive evaluation (politeness) arises when an action is in congruence with the norm, a negative evaluation (impoliteness = rudeness) when action is to the contrary. Politeness, in this sense, subsumes notions such as -good manners‖, -social etiquette‖, -social graces‖, etc.
Lê Thi [4:24] provides the following definition:
Politeness is a set of etiquettes expressed in communication with surrounding people. These etiquettes are not mechanical behaviors, but are various, flexible actions, which are connected with specific circumstances, situations, depending on the interlocutors. Brown & Levinson (1987) [5: 320] also discusses three social factors that one may consider when approaching the category of politeness: D (distance), P (power), and R (ranking of imposition). D (S,H) is -the value that measures the social distance between speaker (S) and hearer (H)‖, while P (H,S) is -a measure of the power that H has over S‖, and R is -a value that measures the degree to which the face-threatening-act rates an imposition in that culture‖. The framework of using roles of communication in analyzing linguistic markers of politeness provided by Nguyễn Thiện Giáp [7] and Tạ Thị Thanh Tâm [9] is clear and useful. However, in our opinion, their framework needs to add one more social factor by Brown & Levinson [5] , which is R (ranking of imposition), when comparing linguistic means of politeness in different cultures.
Research question
What are the strategies for translating the word ‗please‖ into Vietnamese in the translations of the two novels The Life of Pi and Slumdog Millionaire -Q&A?
In this paper, we intend to investigate into the strategies for translating the word ‗please' into Vietnamese, and to this aim we will analyze the translations of ‗please' in the context of situation with special attention to roles of communication (vai giao tiếp) of interlocutors.
Data
The data of this paper include all the sentences containing the word ‗please' taken from two prize-winning novels The Life of Pi Altogether 31 sentences containing the word ‗please' (in one sentence ‗please' is used twice) have been found in the original English texts. However, in the Vietnamese translation texts Cuộc đời của Pi and Triệu phú khu ổ chuột 4 sentences containing ‗please' in the original texts have not been translated, thus, the total numbers of sentences under discussion is 27 (see Appendix). After comparing the original texts and the translation texts, we have detected eight strategies for translating the word ‗please' as in Table 1 below. 
Results and discussion
As can be seen in Table 1 , the most common strategy for translating ‗please' into Vietnamese in Cuộc đời của Pi and Triệu phú khu ổ chuột is using the word ‗xin' (in 14 out of 32 times), and the second common strategy is using the word ‗làm ơn' (in 7 out of 32 times). In this part, we will analyze the strategies containing ‗xin'(‗xin'/ ‗xin+N'/ ‗xin+N1+giúp+N2) in one group, and strategies containing ‗làm ơn' (‗làm ơn'/ ‗xin làm ơn'/ ‗làm ơn đi') in the second group. The framework for analysis is the roles of communication (vai giao tiếp) and contexts in which these strategies have been used.
'xin'/ 'xin+N1'/ 'xin+N1+giúp+N2' As can be seen in Table 2 , the word ‗xin' is used 17 times, among which ‗xin' is employed 14 times, ‗xin +N1' -1 time, and ‗xin+N1+giúp+N2' -2 times. Table 2 above].
A close look at these ten sentences shows that in all these cases S and H don't have equal roles of communication, either S or H has a higher role of communication than the other. Thus, it may be explained that ‗xin' is added to make the request/ order more polite, especially in situations which require urgent actions, ‗not to do sth' [see No. (18), (20), (23), (27), (30) in Table 2 ].
In what follows, we will analyze the meanings added to ‗xin' when it goes together with Vietnamese addressing words and the verb ‗giúp'.
'xin+N1+giúp+N2' (please +N1 + help +N2) This phrase is used in two sentences: (2) and (15) (see Table 2 ), in which S and H have unequal role of communication. In (2) H has higher social status and also is older than S, whereas in (15) S and H have two different roles of communication: unequal in terms of age: S is older than H, but equal in terms of solidarity level (mức độ thân hữu): S and H are close neighbors.
(1) Short of breath I said, -Father, I would like to be a Christian, please.‖ (see No.2 in the Appendix)
Tôi hổn hển, -Cha ơi, con muốn làm một người Cơ Đốc, xin cha giúp con.‖ Context: a conversation at the church: Patel, the boy, who wants to become a Christian, is asking Father to help him.
Role of communication: unequal in terms of social status and in terms of age (H, Father, has a higher social status and is older than S, a boy) (2) ‗Please look after Pluto till I return home.' (see No.15 in the Appendix) -Xin hãy chăm sóc con Pluto giúp tôi cho tới khi tôi về nhà.‖ Context: a conversation between Gudiya and Ram, while Ram is visiting Gudiya in the hospital because she was burned by hot tea.
Role of communication: unequal in terms of age: S is older than H, but equal in terms of solidarity level: S and H are two close neighbours in the chawl, a building for people with low income.
In short, it can be said that the use of ‗xin…giúp' does not depend on the role of communication (equal or unequal). However, it is clear that when the word ‗giúp' is added to ‗xin', S is requesting H to help S to do something, and the request is softer or friendlier.
Xin + N1 (Please + N1) It can be seen from the analysis that when ‗xin' is used in requests with addressing words, the roles of communication of S and H are more clearly and explicitly expressed, which helps to make the requests more polite.
In summary, the strategy for translating ‗please' as ‗xin' to show the speaker's modesty and politeness (thái độ khiêm tốn, lịch sự) is the most common in this study, regardless of the equality or inequality in the role of communication between H and S. And when an addressing word is added to ‗xin', the request is less impersonal, thus more polite, as the role of communication is clearer.
'làm ơn'/'làm ơn đi'/'xin +(N1)+ làm ơn' (12) -Ôi, xin ông làm ơn đừng nói đến hổ nữa.‖ Unequal in terms of age and social status: H (Japanese inspectors) are older and of higher social status than S (a 16-year-old boy) 5.
(13) -Hãy làm ơn cho tôi một phút‖ Unequal in terms of age and social status: H (Japanese inspectors) are older and of higher social status than S (a 16-year-old boy) 6.
(17) -Này, Thomas, cậu đã hứa không nói với bất cứ ai. Làm ơn đi, tôi xin cậu, đừng làm lộ bí mật này.‖ Equal in terms of social status: H & S are co-workers, and the translator added the word đi (after ‗làm ơn') to reduce the formality level of the request. 7.
(21) -Cậu làm ơn nói cho chúng tôi biết đôi chút về Taj Mahal. Chúng tôi là khách du lịch. Từ Nhật Bản…‖
Unequal in terms of age and solidarity level (foreign tourists and a local tour guide). ‗Cậu' shows that H is younger than S. However, S are very polite towards H. 8.
(26) -Tôi đã nói với ông rồi, tôi xin lỗi. Làm ơn đừng quấy rầy tôi,‖ Unequal in terms of solidarity level: H is a stranger.
9.
(28) -Tôi nói anh có thể làm ơn gọi điện cho quý ông này được không?‖ Unequal in terms of social status: H (the TV quiz presenter) is of higher social status than S (a TV quiz contestant).
As can be seen in Table 3 , there are 9 cases, in which the translations of ‗please' into Vietnamese contain the word ‗‗làm ơn', more specifically, seven sentences with only ‗làm ơn', one sentence with ‗xin ông làm ơn', and one sentence with ‗làm ơn đi'. Tôi nói: -Nào, cụ làm ơn kể câu chuyện đó đi.‖ Context: a conversation in a coffee house between the writer and an old man, who he met first time. The writer is asking the old man to tell him the story about the boy, who survived 227 days at sea.
Role of communication: unequal in terms of age. ‗Please' was translated as ‗làm ơn', which is used to show the speaker's respect and politeness (thái độ lễ độ & lịch sự) [10:540] to the other interlocutor, and in this case, the old man. In addition, the addressing word ‗cụ' (meaning ‗great grandfather') makes it clear from the context that the speaker is talking to a much older man. ) H has a lower social status than S, but the social distance between H and S in this case is great (a local and foreigners), and in sentence No. 26, the solidarity level between H and S is low (two strangers). In addition, in sentence No. 17, H and S have equal roles of communication, and the word 'đi' was added to ‗làm ơn' to reduce the formality level of the request.
The seventh strategy for translating ‗please' is ‗đâu nhé' (see Table 1 ), which is completely different from the other sentences, although it sounds natural in the context. Role of communication: unequal, however, ‗you' in this case has been personified in the translation and has been translated as ‗người' (a human being). Thus, it sounds like a conversation between two people. ‗Đâu nhé' is used at the end of a sentence to emphasize what has just been opposed to for the purpose of persuading the other interlocutor or rejecting his/ her opinions [10:298] .
The last strategy under discussion is the translation of ‗please' as -Xin lỗiiii‖.
(9) ‗Pleeeeze, can we do this the civilized way?' he asks the Commissioner. (No. 14 in the Appendix) -Xin lỗi iiiii, chúng ta có thể tiến hành việc này theo cách văn minh được không?‖ anh ta (Nanda) hỏi ông cảnh sát trưởng. (‗xin lỗi' = ‗sorry') Context: (a conversation in a police station) Ram is being questioned by the Commissioner and Nanda, the producer from NewAge Telemedia, the company that licenses the TV quiz Who Wants To Be A Millionaire? In the quoted sentences, Nanda is talking to the Commissioner.
Role of communication: unequal in terms of social status: H, the Commissioner, and S, the producer from NewAge Telemedia.
In our opinion, ‗Xin lỗi (iiiii)' in this sentence should be translated as ‗Xin ông' to be more appropriate.
Conclusion
In this paper, we have analyzed the strategies for translating the word ‗please', the most common marker of politeness in English, into Vietnamese in the translations of the two novels The Life of Pi and Slumdog Millionaire, using the framework of role of communication (vai giao tiếp) in the context of situation. 31 sentences with the word ‗please' occurring 32 times have been detected in the original texts, but 4 sentences were not translated in the translation texts, thus, only 27 sentences, in which ‗please' was seen 28 times, have been under discussion.
Among the eight strategies for translating ‗please', ‗xin', meaning ‗modesty and politeness' (thái độ khiêm tốn và lịch sự) is the most common one, and ‗làm ơn', meaning ‗respect and politeness' (thái độ lễ độ và lịch sự), is the second most common. Addressing words (to address H) or the verb ‗giúp' (meaning ‗to help') can be added to ‗xin' to make the request more personal and friendlier. In addition, ‗xin' is used, regardless of the equality or inequality in the roles of communication between S and H, in requests/ orders which require urgent actions.
‗Please' was translated as ‗làm ơn' when H has a higher social status and/ or is older than S, as well as when the social distance between H and S is great, or when the solidarity level between them is low. When H and S have a similar social status, ‗đi' is added to ‗làm ơn' to reduce the formality level of the request.
It can be said that role of communication of S and H plays an important role in deciding on the appropriate strategy for translating the word ‗please' into Vietnamese. This study confirms the statement that -Vietnamese language does not have a word corresponding with ‗please' in English‖, and when Vietnamese people need to express a similar concept, they use different words depending on each situation, (see Trần Ngọc Thêm, [11] ).
